Infitech

Project: Disaster Recovery
Platform(s): White Box Windows 2000 Small Business Server

Project Summary

Upon complete Disaster Recovery Plan Discovery, Infitech found Customer had a disaster recovery plan
that was outdated and no longer supported all of their assets and various data types. Infitech installed
and configured Veritas Backup Exec with Exchange Agent, along with a HP Ultrium LTO 100/200GB
Tape Drive, a more robust backup software application along with a more reliable hardware device. This
upgrade allows Customer to perform a complete backup of their data in a single location for easy access
and restoration in the event of the next data problem. Infitech setup a 4 week tape rotation. 2 weeks are
kept on site at all times with the other two taken off site and kept in a fire-safe box.

Key Features

» Veritas Backup Exec software with Exchange Agent to allow message level disaster recovery

e HP Ultrium LTO tape drive, allowing 100GB uncompressed, 200GB compressed data backup

» 20 tapes, providing a 4 week rotation of data kept for handy data recovery

* Reduced backup time from 28 hours to 13 hours with 4 week incremented backup points of
recovery
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